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The picture of IPOs in the world

—The Israel Patent Office—

Noa Amit

1. Introduction

The Israel Patent Office is located in the Technological

Park in Jerusalem, Israel.

The ILPO offices are open to the public on work days,
Sunday to Thursday, from 08:30 to 13:30. During that time, the
public can review the publications at the ILPO library (most of
it is in English), as well as receive information on registered
patents as well as patents applications (after 18 months of first
filing). All such information is available also on-line at the
ILPO website www.patents.gov.il (website is both in Hebrew
and English).

Intellectual Property is one of the most important assets in
modern economy and a major factor in the economic
development of a country. Israel is an innovative country, where
the high number of hi-tech companies goes hand in hand with
the growing number of patent applications.

As such, the Israel Patent Office takes all the necessary

measures to provide its many stakeholders with the best,

efficient and kind service.

2. Overview of IP in Israel

2.1 General information of the Israel Patent Office

The principal function of the Israel Patent Office is to
enable the protection, in Israel, of industrial property by the
grant of patents and the registration of designs, trademarks and
appellations of origin, to those deserving that protection, in
accordance with the relevant laws.

Applications for patents and for registration as above, which
are submitted to the ILPO, are examined with the object of
ensuring that the exclusive rights granted will protect the due
rights of the owners of the industrial property without

interfering with the legitimate rights of others.

The Israel Patent Office operates under Government
Resolution No. 4722, 8 Adar 5766, (March 8, 2006). This
Government Resolution established that the ILPO shall operate
as an independent executing agency headed by the Patents
Commissioner. The ILPO's stature as an Authority was also
stipulated during 2011 in the scope of amendment no. 9 to the
Patents Law.

The Director of the Israel Patent Office acts also as the
Patents Commissioner, Designs Commissioner and Trademarks
Commissioner.

The ILPO is also responsible for providing information to
the public regarding registered rights, holding a library and
publication services on these subjects and also maintaining
contact with international organizations dealing with protection
of intellectual property, such as the World Intellectual Property
Organization (WIPO).

Since 1996, the ILPO acts as a receiving office for PCT
applications and since 2010 acts also as an office of origin for
international trademark applications in accordance with the

Madrid protocol.
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As of June 1st, 2012, the ILPO operates as an International
Searching Authority and as an International Preliminary

Examination Authority.

The Patent Formalities department is the first department
in the ILPO that the applicant or the inventor meets when
filing a new application or any other document. Therefore, the
department's staffs do their utmost to provide the essential
initial information, and by nature are accessible and very
knowledgeable on ILPO's procedures and work processes. The
various roles of the department encompass the handling of new
applications, patent renewals, issuance of patent certificates,
preparation of the patents journals for publication, management
of the patent attorneys' registry and updating the data on the
ILPO's website. These tasks are carried out while ensuring that
all information designated as open to the public is presented on
the website as soon as possible after execution of the transaction
on the ILPO's computerized system. The activities of this
department are expected to undergo major changes during the
next year due to the anticipated establishment of on-line

apphcatlon S€rvices.

The Patent Examiners department is the largest department
at the ILPO with at least 100 patent examiners, a requirement
that was met during the preparations carried out before the start
of operation as an International Searching Authority and as an
International Preliminary Examination Authority. Most of the
Patent Examiners have Masters and higher academic degrees in

a large variety of fields. The Patent Examiners undergo regular

trainings in the field of Patents Search, Quality Control,
Operation as an ISA/IPEA, PPH and more. The activities of
this department are closely monitored to maintain timeliness

and quality.

Many Israeli applicants choose to register a patent abroad by
first filing an international patent application through the ILPO.
The PCT department acts as a Receiving Office to receive
patent applications and handles them according to the PCT.
Every resident and/or citizen of Israel is eligible to file an
international patent application through the ILPO as Receiving
Office or through the IB. Recently the ILPO started operations
as ISA/IPEA and the PCT department administers all

formalities connected to this novel activity.

The Trademarks department is responsible for registering
new trademarks in Israel. Since 2010 the department operates
under the Madrid Protocol, a move that led to an overall

increase of trademarks applications in Israel.

The Designs department is responsible for registering new
designs in Israel. The work at the department is constantly

improving with the introduction of the new IT systems.

The Legal department is in charge of preparing and
handling the legal proceeding at the ILPO before the
Commissioner of Patents, Trademarks and Design. These
include bi-lateral adversary proceedings such oppositions and

cancellations as well as unilateral appeals on the departments'
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administrative decisions. All the resolutions
given, including the many interim decisions,
are available for viewing on the ILPO website
(in Hebrew). The department also takes part in
the drafting of new legislations and also
presents them at the Knesset (the Israel

Parliament).

Since 2011, all the departments at the
ILPO operate in compliance with the

requirements of the ISO 9001 standards of
quality.

-IP system

The ILPO acts under the Patents Law,
5727-1967, the Patents and Designs
Ordinance, the Trademarks Ordinance [New
Version], 5732-1972 and the Appellations of
Origin and Geographical Indications Law,
5725-1965.

The Commissioner, his deputy and the
Judicial Officer have the power to rule in
appeals against decisions of the examiner,
oppositions to patents, designs and trademarks
and registrations and applications for their

cancellation.

-Statistics

Patents and PCT Statistics:

Patent Applications Filed vs. Patents Granted in 2001-2011
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International Profile of Israel's Activity in the Field of Patents:

* All information is provided from WIPO's database, as presented in the 2011 Annual Report

Total Patent Applications Filed in 2010 - by Office of Origin

(Israel Ranked 17th)
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* |srael ranked 16th, as it did in 2010.
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Patent Applications per US $ 1.0 Billion GNP in 2000-2010
(Israel Ranked 20th)
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-International cooperation

The ILPO is very active in the International IP Arena. Such
involvement is required, inter alia, due to the global outreach of
Israeli inventors and R&D collaborations. The ILPO strives to
provide its stakeholders at large, and specifically the Israeli
stakeholders, with a variety of services adapted to the global
changing needs:

The ILPO is a member of WIPO, hence participating in its
various work groups, such as PCT-MIA, IPC Classification, the
Madrid Protocol etc.

The ILPO participates in WIPO's initiative for a World IP
Day, every April 26th.

The ILPO regularly hosts respected delegations from
partnering Patent Offices, such as the JPO's delegation, which
visited the ILPO at the end of 2011.

The ILPO cooperates with Patent Offices in order to

provide the applicants and stakeholders with the best and most

Total Patent Applications by Fields: Israel vs. the Rest of the
World in 2000-2009
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relevant seminars, such as the PPH Seminar, in cooperation
with the USPTO, which took place on October 17th, 2012.

The ILPO ensures that the examiners are constantly
updated on recent legal changes, examination procedures and
provides trainings from experts, both local and international.

The ILPO first joined the PPH scheme in July 2011 and
currently has five PPH arrangements: USPTO (PPH and PCT
PPH), DKPTO (PPH and PCT PPH), JPO (PPH and PCT
PPH), NBPR (PPH and PCT PPH) and CIPO.

For instance, Isracli applicants have filed in 2011 with the
JPO 413 Patent applications, 64 Trademark Application and 20
Design Right Applications; while Japanese applicants have filed
in 2011 with the ILPO 221 Patent applications, 202 Trademark
Applications and 17 Design Right Applications. Such numbers
warrant the said cooperation with the JPO as corresponding

data make the case for cooperation also with other offices.

2.2 Current issues and future prospects of IP in Israel

According to the announcement of the Foreign Minister of
June 1st, 2010 regarding the joining of Israel to the Madrid
Protocol, Israel started to act as a receiving and originating
office as part of the Madrid Protocol starting September 1st,
2010.

Applicants and trademark owners who are interested in
registering their trademarks in one or more of the 85 countries
that are members to the treaty can submit one international
application through the ILPO and avoid the need to appoint a
proxy in each of the targeted countries. Similarly, foreign
applicants who are interested in protecting their trademark also
in Israel can do so with a single international application in

which Israel is one of the targeted countries.
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The Israel Patent Office started operating as an
International Searching and Preliminary Examination Authority
on June 1st, 2012, in accordance with the Patent Cooperation
Treaty (PCT).

This operation follows the resolution of WIPQO's annual
General Assemblies at Geneva, in September 2009, recognizing
Israel as an International Searching and International
Preliminary Examination Authority. This recognition entered
Israel to a globally lucrative list of the most advanced countries
in this field.

WIPQO's resolution and the start of operation according to
it, further establishes Israel's international status among the
nation's leading international projects in the intellectual
property field and acknowledges its technological capabilities in
the field.

Israeli patent applicants are among the active users in filing
international patent applications under the PCT. In 2010, Israel
ranked 7th in the world among filers of national phase
applications following PCT applications. In 2011 the overall
amount of PCT applications filed by Isracli applicants ranked
15th in the world.

The operation of this new service will provide an answer to
the said constantly growing international needs of Isracli patent
applicants. Currently, international applications filed by Israclis
can be examined in Europe or the U.S. patent offices acting as
an ISA/IPEA. This will allow retaining the work in Israel while
facilitating applicants with a more convenient, affordable and
accessible service.

Keeping the work in Israel presents obvious economic
advantages. Expanding the infrastructure for registered
intellectual property rights and enhancing their respect is proof
of economic robustness as well as leadership in technological
innovation. Service providers, such as patent attorneys, will be
able to benefit from the availability of the ISA/IPEA in Israel,

thus improving the service provided to applicants.

Amendment no.10 to the Patents Law 1967 that came into
force on July 1, 2012, requires the publication of patent
applications promptly after the expiration of a period of 18
months from date of priority.

Article 179 to the Patents Law, as amended, states that
where a third party exploits an invention claimed in a patent
application, that said third party shall be liable to pay the
applicant a reasonable royalty. For the exploitation of the
invention during the period between publication as aforesaid
until the date said patent application was allowed and published,
said third party would have paid as if he was a licensee. That

would be subject to three accumulative conditions:

1. That a patent was ultimately issued in respect of the
application and;

2. That the exploitation is deemed as an infringement of the
said patent, as issued, and;

3. That the invention claimed in the patent is substantially
identical to the invention claimed in the application published
as aforesaid.

The cause of action for the exploitation of an invention
claimed in a published application shall accrue only upon
issuance of said patent. For exploitation made after the date of
publication of the fact of the patent acceptance, the Court may

grant any relief, as it was before amendment no.10.

Prior to amendment no. 10 of section 16A of the Israeli
patent law, the Israel Patent Office published patent applications
only after an application was granted as a patent. Following the
amendment, patent applications' file-wrappers are published on
the ILPO on-line database after 18 months from the
application's filing date. The file-wrappers include the
application and the correspondence between the applicant and
the ILPO.

Following these amendments, there are considered to be
four main areas affecting the ILPO's patent examiners:

1. Accessibility: All incoming and outgoing correspondences are
digitally stored, allowing easier and faster access. This allows
faster and better communication between the applicant and the
examiner.

2. Prior art search: The online database has improved the
examiners capabilities to search Israeli patent documents.

3. Quality: Over-all quality of examination is expected to
increase as a result of publishing the file-wrappers, which will
allow public feedback. Furthermore, the ILPO's internal quality
check (Q.C.) will be easier to perform. It is expected that
information gathered on the ILPO's database will allow better
statistical analysis, resulting in better understanding of relevant
trends.

Furthermore, the ILPO has been working to standardize, as
much as possible, clauses used during the examination process.
This is in order to form uniform, clear and precise examination
criteria.

4. 3rd party involvement: as a result of the above-mentioned
amendments and other recent amendments in the Israeli law,
the public is invited to be more involved in the examination
process.

In conclusion, by opening the file-wrappers for public review
which was carried out fully digitally, transparency has been

increased, thus promoting the standard of IP services in Israel.
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3. Colleagues of the Israel Patent Office
3.1 Career path

The ILPO, as a government agency, hires only contenders
who successfully passed tenders conducted by the civil service
commission.

The examiners at the ILPO are required to undergo a cadet
training course which encompasses the following main subjects:
* Roles and duties of the ILPO
* Various aspects of industrial property (Patents, Designs,
Trademarks, Appellations of Origins and Geographical Indications)
* The Patents Law 5727-1967 (what is a patentable invention,
specifications, claims, novelty, inventive step)

* International treaties: the Paris convention and the PCT

* Examination procedures and guidelines and Commissioners
Circulars

* Formal examination

* National defense related inventions

The lectures in the course are provided by leading attorneys

at law and patent attorneys as well as contributors from the

Academy and the ILPO.

Patent examiners can spend a few months in other
departments in the ILPO, according to the work flow and the
needs of the office. For Example, in 2012, the backlog to first
examination of patent applications in the Biology department
was only 24 months. This allowed for 3 patent examiners to
work half time in the designs department, assisting with the
growing backlog. During their employment at the ILPO, Patent
Examiners can shift their attention between classifications, thus
allowing them diversity in the work materials, as well as,

acquiring knowledge and expertise in multiple fields.

Patent examiners at the ILPO have a structured career path
according to which after 5 years as patent examiners and subject
to exams and tender requirements, they are eligible to compete

for positions of heads of the teams.

10 Questions to the examiners in ILPO

Karina Volkov

Age:32 Years of employment: 5

School background(major): Msc Chemistry

Professional experience: no

Current position(Technical field): Senior patent examiner (Chemistry)

Nimrod Israel Chover

Age:32 Years of employment: 1.5

School background(major): Advanced materials engineering with
specialization in materials for micro electronics.

Professional experience: crime scene investigator (forensic science),
optics and photography, military armor - utilization and application
Current position(Technical field): Patent examiner in the field of
electronics and medical devices

The IP encompasses a wide field of prospectively patentable ideas. There are many
different fields of IP that are protected by the law, from paintings and books to formulas
for new drug therapy. My work is very interesting and significant, | learn a new topic every
day.

| chose to work in the IP because | wanted to expose myself to a new field that allows a significant
exposure in the invention world. furthermore, now the ILPO is a new and renewed attraction for
inventors who want to extend the protection afforded to them on their inventions intermationally,
for me this is a workplace which has a dynamic spirit and | generally feel very related to that.

My work helps increasing people's life level."Find a job you love and you'll never have to
work a day in your life."" - Jim Fox

My motto for work is to be ambitious, to always learn new things in new fields of interest, to
become a strong player in a quality work environment.

I like my interesting job, i think that my qualification is suitable for this work,! work in a
professional collective, that is opened to discussion and help, | have a broad range of
seminars, lectures, workshops, i enjoy an effective support computer programs, | believe
in the clever management of our office.

After | joined the ILPO, | quickly found myself working in new projects that assigned to me
and that demanded from me to express my abilities — for example the success of the crew
that was under my supervision, to meet the objectives that was required from us.

I hope that one day | become a group leader in the Office.

| expect to develop more skills in the IP field and the international relations of my country in
the IP field with other countries in the world, to become an expert in a special field and to be
able to contribute in order to optimize processes and/or establish new ideas.

The IP increases economic growth and fosters a beneficial technical change, thereby
improving development prospects and promotes effective and dynamic competition.

The field of IP in my country contributes significantly to the country as for it performs mutual
fertilization with advanced and developing countries in the world. The state also gets
exposure and enables to demonstrate the extent of progress taking place within its borders.
By investing in a successful international IP relationships in particular, the state enables to
develop more its general international relationships.

The positive aspect of IP is that author has exclusive rights to his creation for a certain
period of time so that only he could distribute his work and profit from it. Another
advantage is that the authors are more inclined to produce more work if they got exclusive
compensation from them; so the public benefited by having more material available.

The good aspects of IP is that it enables a progressive society, it keeps an inventive
advantage, it helps inventors to protect their own interests by contributing to the progress of
the society.

The negative aspects of IP are that the copyright laws have not evolved to meet new
technologies. The public is not receiving much in the way of expired copyrighted material
to add to the public domain. And the copyrights are overly restrictive in many aspects.
Another disadvantage is the high cost which could be a burden for private inventors.

Unfortunately, there are still legal problems involved in applying trade law in general, and in
particular IP law, regarding the new technological era, which still need to be solve and
demand a great deal of thinking and establish a respectful decisions.

| expect a blossoming future for the IP by new inventor ideas, by increasing the
effectiveness of the exam process

Patent should be considered as a way forward. In the distant future, gain insights into the
lessons of the past (the present day) have been to direct the development of IP in the context
of communication and future technology directions, as reflected in current patents. | expect
that by investing in the international communication channel, we will be able to make the
bureaucratic path shorter and by that contribute more to the exposure of the common
people that are less educated in the IP field.

| know that a professional level of your examiners is high.

| know that the ILPO has a PPH agreement with the JPO. | know that the JPO has achieved its
goal of a high level of patents examinations.

It might be helpful if examination reports would have available English translation.
Furthermore, we are looking forward mutual cooperation.

| am very curious to know the regulations of the JPO and to find how close it is to the ILPO.
I'm looking forward to the opportunity of working together.
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3.2 Daily work

The examiners work during the working week time, Sunday

to Thursday, from 07:30-16:00. Each examiner is expected to

examine a certain amount of new applications (first substantive

action) and second examinations. Such goals were set by the

ILPQO's Supervisory Committee, which assists the ILPO

in its functions as an Executive Agency.

In 2011, the Patents department examined 7,596 new

applications and 8,911 second examinations, thus standing by

the goals set by the ILPO's Supervisory Committee.

4, Other topics

In accordance with the ISO 9001 standard requirements, an
anonymous external client satisfaction survey was carried out,
regarding the service provided for users of the ILPO in 2011.

The 2011 survey was the first to be carried out
anonymously. An external company was hired to send the survey
to all members of the ILPO's mailing list. Those of the public
who chose to participate in the survey, were requested to provide
feedback for all departments of the ILPO, including the Patents
Department, Designs Department, Trademarks Department,
PCT Department, Legal Administration, Trademarks Ledger,
Patents and Designs Ledger and the Legal Department.

In the survey, the participants were requested to respond in
regard to the quality of service they received from the various
departments including the administrative teams and the
examiners. The participants were also requested to refer to the
satisfaction from the databases available at the ILPO as well as

the quality of service they enjoy when changes in the Ledgers

Yoaela Roash

Age:30 Years of employment: 1.5
School background(major):

M.Sc in Chemistry

Professional experience: none

Current position(Technical field):
Patent examiner in the mechanical field

Eitan Oron

Age: 38 Years of employment: 6.1

School background(major): accounting & finance,
biomedical engineering

Professional experience: banking, genetic engineering
Current position(Technical field): Senior trademark examiner

Q1
Why did you choose to work in
the Intellectual Property field?

| chose to work in the IP because this field enables being
exposed to the technological progress and inventions which |
find very interesting. This field of work is meaningful, exciting
and challenging which is what | was looking for in a work place.

Ever since | remember myself, | was interested to know "how stuff works". In my point of
view dealing and working in the IP field, is understanding an idea and how it works, So
basically, | do on a daily basis the things | wished to do as a boy.

Q2
What is your motto for work?

My work is a large part of life and | have always wanted to
work in a field that challenges me and interests me so that |
can contribute in the best possible way.

Find what interests you most, what are you passionate about and work at it.

Q3
What is your story of successes
and/or failures in your work?

Once | started working in the Israeli IPO | started learning
new fields that | was never exposed to and now | feel like I've
mastered these fields.

"Success- | have found a flaw in the architecture of our electronic system, that in time could
have been very problematic if wasn’t found. Also, after turning the procedure of receiving
notifications from WIPO to almost fully automated, there was a problem of loading the
different notifications to our system, and | came up with a solution to that problem.

Q4
What do you expect to your career
in the future, especially in 2030?

In the future | hope to be an expert in my field and to use my
knowledge to interact with IPOs around the world.

Keep on contributing to the workplace, keep on climbing the ladder of success, continue
learning on the field of IP, the new trends and directions it goes through .also to be
influential on people and be where decisions are being made.

Q.5

How does Intellectual Property
contribute to the development of
your country?

Israel invests a large sum in research and development and
has one of the highest number of patents per capita which
are all do to IP. IP assists Israeli companies to deal with the
international market and to become larger companies.

Israel was established 64 years ago, in the beginning as an emerging country, the IP field
was used in every area thinkable, from building the country and to "flourishing the desert",
later Israel has become a major player in the IP field, exporting and cooperating with other
countries and using its innovation and experience in order to help build and flourish other
countries.

Q.6
What are the good aspects of
Intellectual Property?

The IP encourages inventors and companies to keep
working and inventing new and improved technologies.
While helping and promoting themselves they can help
improve society as well.

The obvious benefit of IP is the competitive advantage it holds for the holder, and preventing
others from using the registered IP. Another aspect is dealing with counterfeit products like
drugs, medical instruments, or spare parts for the vehicle field. Registered IP allow product users
to know what the ""origin™ of the product is and who the holder of it is.

Q.7
What are the bad aspects of
Intellectual Property?

The IP has become a big part of companies they use it to
leverage themselves without thinking of the consequences
towards others; they become a monopoly and then demand
high prices for their products.

IP rights favor big companies that hold all the information for themselves. Those
companies modify their products in time, allowing them to continue monopolizing their
field of business after the IP is no longer in force in contrast to the spirit of the law of IP.

Q.8
What do you expect the future of
IP, especially in 2030?

| think that the growing popularity of the technology and
the growth percent of students that learn technology skills
will increase the IP world drastically. Another aspect that will
cause growth of the IP in the future is new markets of
developing countries like Brazil those counties will base their
economy more on technology then on low-tech industry.

| expect that the barrier of information will be lowered, giving much more people the
knowledge they and their countries need for development. Furthermore | expect that in
issues of basic needs of human kind, a different approach will be adopted in order to help
those individuals or countries that can't afford basic needs. | expect the IP field to grow
even bigger then today, for instance in non traditional aspects not yet fully developed like
sound, smell and taste.

Q9
What do you know about JPO?

The JPO is an international search authority and the JPO has
a PPH agreement with the ILPO.

| know that the Japanese trademarks law is based on a "first- to file" rule, that Japan is a
member in the Madrid Protocol, and that the law is somewhat similar to the Israeli law. |
also know that there are about 150 TM examiners.

Q.10
Any messages to the JPO's
colleagues

I look forward to working with the JPO

| wish there was much more cooperation between JPO and ILPO, exchanging of examination
and working procedures, the scope of protection regarding classification, and data relating

to office actions for the benefit of both offices and the users of the Madrid system.
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are concerned and legal matters are handled.

The amount of participants in the survey in 2011 was much
larger than the amount of participants in previous years. This is
an indication of the success of the format of the survey.

The results of the survey were very positive and testified for
the good, efficient and polite service to the users of the ILPO
services. The average rating of all the departments of the ILPO
is 4 out of a maximum of 5. In the survey, several issues in which
the ILPO needs to improve were raised, such as, IT
infrastructure and other matters. For these issues, corrective
measures were initiated in accordance with ISO 9001 standard

requirements.

The ILPO published its first annual report in 2011 for the
year 2010 and has since published its annual report for 2011.
The annual report is the precursor to public transparency of the
ILPO's work and activities in the field of industrial property in
Israel. The purpose of the report is to update and enhance the
scope of information available to the public with regards to the
ILPO's activities as a supportive hub to innovation and
technological progress. The annual reports are available at the
ILPO website: http://old.justice.gov.il/MOJEng/
RashamHaptentim/AnnualReport.htm

5. Conclusion

The Israel Patent Office's global presence keeps increasing
over the years. Applicants originating from Israel are leading
users of the PCT system. To enable the ILPO to better serve

such Israeli applicants as well as sophisticated international

applicants, the ILPO sees the importance in enhancing the
scope and rate of services provided to such communities. Thus,
the ILPO is an active participant in the PCT, the Madrid
Protocol and in global cooperation schemes such as the PPH.
The Israel Patent Office constantly seeks to expand its
international cooperation and enhance the existing ones - as is
the case with its relations with the JPO. Maintaining such
activities is conditional upon sustaining a professional and eager

workforce which the ILPO sees as its prime asset.
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A few words from a collaborator

“We don’t know the world beyond what we imagine.” I
carry this doubt with me at all times. For example, how much
do we know about things taken for granted in other regions,
such as the working hours and non-working days in a week in
Israel, the country discussed in this article? A world exists
where, difficult though it may be to imagine, the standards we
use in Japan do not apply.

In the same way, in the field of intellectual property, we are
constantly provided with information from the Trilateral
Offices and the Five IP offices, but information from newly

emerging countries and developing countries remains limited.

As in the saying, “A picture is worth a thousand words,” the best
option is to go these places and see for ourselves, but we do not
have many opportunities to do this.

In addition to basic information on systems, organizations,
and statistics, this paper incorporates aspects such as the true,
honest selves of employees, and we would be delighted if filling
in gaps such as these proves to be even slightly informative.
Additionally, we would be happy to hear your opinions and

impressions through the Editorial Committee.

Akira Ogawa
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The First Patent Examination Department

tokugikon @) 2013.5.15.n0.269



